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This guide aims to help you redefine engagement and 

progress through the use of technology. It is one of four 

guides that accompany the Connected and Effective 

category.

You will see the following features:

EDUCATION & TRAINING FOUNDATION

Checklist

Suggested points / actions you might consider and build on.

Module references

We include links to relevant modules that give additional help on the topic. You 

can right click on the links and choose open in a new tab if you are viewing this 

guide in a browser.

Teaching tip 

Tips and practical suggestions for what you can do.

Practical example

suggestions and examples of activities for your learners.

1. CONTENTS

2. INTRODUCTION

3. ENGAGEMENT

4. DEMONSTRATING AND 
MEASURING 
ENGAGEMENT 

5. ENSURING 
ENGAGEMENT

6. ADOPTING AND 
ADAPTING GOOD 
INSTRUCTIONAL 
PRACTICE

7. ACTIVE LEARNING, 
AUTONOMY, 
COLLABORATION AND 
SHARED WORKING

8. ENGAGEMENT, 
TECHNOLOGY AND 
DIGITAL SKILLS

9. PROGRESS

10. SUMMARY

11. FURTHER 
RESOURCES



Managing Learner Engagement and Progress in remote working 

ENGAGEMENT AND PROGRESS

EDUCATION & TRAINING FOUNDATION 4

Getting off to a 

good start 

at induction

The teacher/ 

learner learning 

relationship

Engagement and Progress are intertwined in effective 

learning. 

In the context of remote working, some very specific factors come 

into play. This guide looks at what these issues are and how to 

deal with them successfully. 

It calls upon the insights of educators who have responded 

vigorously and with great success to the challenges and 

opportunities presented by enforced remote working during 

lockdown. 

It also calls upon the body of good pedagogical practice that has 

guided blended and online learning over decades of practice and 

newer evidence-based models of good teaching. 

The issues of engagement and progress are dealt with as 

separate threads in the main text for clarity. In practice, the two are 

not separate and many of the underlying principles, actions, 

interactions and interventions that lead to success in one turn out 

to be equally important in the other. 

Progress refers to whether learning has 

taken place as a result and taken the 

learner closer to their end goal.

Engagement refers to learners’ 

working actively and mindfully.
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Synchronous learning occurs when teacher and 

learner are together in real time. 
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Set a question for all learners to answer 

in the chat box or use a poll during 

synchronous sessions to confirm 

engagement and participation.

Engagement

Module references:

Asynchronous learning occurs when learners are free to 

choose the time and place at which they learn. 

Asynchronous teaching and learning

Managing learner progress and performance

https://enhance.etfoundation.co.uk/modules/2151/asynchronous-teaching-and-learning
https://enhance.etfoundation.co.uk/modules/2152/managing-learner-progress-and-performance
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Engagement asks:

• Is the learner physically present (in attendance) during the 

session, with access to appropriate technology and the digital 

skills necessary to use it?

• Is the learner cognitively present during the session –

mindfully involved in the learning process and taking an 

active part?

A third critical element is that of accessibility and inclusion: do 

learners have the tools and skills necessary to enable them to 

benefit from the delivered learning opportunities? 
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Accessibility and the law: Getting it right

Module references:

Dealing with difference and diversity category

Webinars on Accessibility and Inclusion

https://enhance.etfoundation.co.uk/modules/1048/accessibility-and-the-law-getting-it-right
https://enhance.etfoundation.co.uk/category/difference-diversity
https://enhance.etfoundation.co.uk/content/pages/resources-for-remote-working
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In classroom-based learning, teachers can take the register 

and scan the room for familiar faces. They can gauge 

cognitive presence by expression, targeted questioning, 

observed activity and various forms of interaction. 

During remote working, this is not the case, even for 

synchronous online delivery when learners are all in attendance 

at the same time.  A teacher may be able to see faces onscreen 

during video meetings but not observe responses and activity in 

the same way. 

There is much less scope for interaction between the learners 

and, moreover, experience suggests that effective online delivery 

is characterised by synchronous sessions that are much shorter 

than physical classes, with less time to observe activity and a 

restricted window to do so. The asynchronous activity that makes 

up the bulk of remote learning is more problematic to observe in 

real time.
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Tutors can access data on remote systems logins, but be less confident about what, 
if anything, happened during the elapsed time – or even if the learner was at the 
device. 

There are technical solutions to help. SCORM compliant courses and content in 
VLEs will generate data around activity and completions. Some Virtual Learning 
Environments (VLEs) offer completion tracking which provides an automated 
solution to monitoring active engagement in activities and resources.  These do not 
cover all learning activity and in many cases only a small proportion. 

Leading software suites such as G Suite for Education and Microsoft Office 365 
allow learners and teachers to create and monitor shared cloud-based documents 
and forms. Google Docs allows real time shared working, so a teacher can access a 
document as it is being worked on by a learners and leave a live comment, or view it 
anytime and assess changes and additions.  

Technical staff will be able to advise you about your own content and learning 
platform.    

EDUCATION & TRAINING FOUNDATION

Find out what your technology (VLE/ 

learning platform) can tell you about 

learners’ active engagement with learning 

activities – and what you can’t observe.

Cutting feedback and response lead times

Module reference:

1. CONTENTS

2. INTRODUCTION

3. ENGAGEMENT

4. DEMONSTRATING AND 
MEASURING 
ENGAGEMENT 

5. ENSURING 
ENGAGEMENT

6. ADOPTING AND 
ADAPTING GOOD 
INSTRUCTIONAL 
PRACTICE

7. ACTIVE LEARNING, 
AUTONOMY, 
COLLABORATION AND 
SHARED WORKING

8. ENGAGEMENT, 
TECHNOLOGY AND 
DIGITAL SKILLS

9. PROGRESS

10. SUMMARY

11. FURTHER 
RESOURCES

Demonstrating and measuring 

engagement

https://enhance.etfoundation.co.uk/modules/2143/cutting-feedback-and-response-lead-times
https://enhance.etfoundation.co.uk/modules/1033/using-classroom-response-systems-or-online-polling
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Proof of attendance or presence in learning cannot come from direct 

observation alone, so we must find other forms of tangible evidence to 

reassure ourselves about learner engagement. 

Solutions can be found in any one of a range of responses that could only come 

from a learner having actively engaged with it. 

These include: 

• Traditional formative tests such as quizzes, online polls, exercises and questions 

• Giving scores or ratings to a learning event using number systems or 

emoticons/emojis 

• Recorded verbal responses to a question at the end 

• Summarising a section, or a point, annotating an image or graphic, making a 

quotation 

• Posting a question for the teacher

• A comment in chat during a synchronous session

EDUCATION & TRAINING FOUNDATION

Responding to learners' work, questions 

and issues as soon as possible is essential 

in remote working.

Module references:
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Formative assessment using quizzes

Using classroom response systems or online polling

How to improve feedback using audio and video

https://enhance.etfoundation.co.uk/modules/1016/formative-assessment-using-quizzes
https://enhance.etfoundation.co.uk/modules/1033/using-classroom-response-systems-or-online-polling
https://enhance.etfoundation.co.uk/modules/1015/how-to-improve-feedback-using-audio-and-video
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There is a huge range of possibilities. Experience suggests that you are better to 

stick with a small number of familiar apps and tools and get the best out of them 

rather than keep introducing new ones that teachers and learners have to spend 

time learning. Focus on getting the best out of the technology you use and introduce 

new technology cautiously and for curriculum purpose only, rather than constantly 

searching for better apps to do the same job.  

Good guiding principles for monitoring engagement during remote working are: 

• get evidence of engagement for every learning event 

• do not overburden or stress learners by this activity. 

The second principle is critical. 
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Focus on getting the best out of the 

technology you use and introduce new 

technology cautiously and for curriculum 

purpose only, rather than constantly 

searching for better apps to do the same 

job. 
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Using technology to improve Peer Assessment

https://enhance.etfoundation.co.uk/modules/2146/using-technology-to-improve-peer-assessment
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See how Business tutor Katie thinks about her portfolio of 

apps and tools in the example guide. 
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PRACTICAL EXAMPLE
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Teachers must reassure themselves that the learning activity 

is taking place in line with course schedule and individual 

plans, without making learners feel they are constantly being 

watched. 

This calls for a light touch approach that supplements formative 

assessment with the online equivalent of a tick in the register – a 

comment in chat, a simple response or reaction that shows 

support, encouragement and active engagement in their learning.

It is essential to set and reinforce clear scaffolded expectations of 

what is required of learners in terms of activity, outcomes and 

engagement each week. This enables learners to schedule and 

manage their own learning, secure in the knowledge that they are 

on track and up to speed. It makes light touch oversight and 

simple nudges more effective in guiding progress and acceptable 

performance.



TEACHING TIP

Managing Learner Engagement and Progress in remote working 

ENGAGEMENT AND PROGRESS

12

Ensuring Engagement

Attendance, involvement and engagement in person are driven by habit and 

social compliance around a fixed schedule and structure of activities. 

This familiar structure disappears and must be replaced for remote learning.

Asynchronous learning frees the learner from the time constraints of physical 

attendance and enables learning to be fitted in with other parts of the learner’s 

schedule.

This can be critical during enforced remote working when family, social and 

employment needs must also be accommodated. Learning is disrupted and without 

action by teachers to ensure engagement, it can be undermined. 

It is essential to put a learning structure and timetable of events in place for 

all learners.  

This should:

• set fixed times for key synchronous learning events e.g. online classes and 

whole class meetings 

• set a timeline and deadlines for planned responses, such as answers, tests, 

written and spoken responses - that drive engagement and set a timeframe for 

asynchronous learning 

• identify bookable slots for smaller group and individual meetings.

EDUCATION & TRAINING FOUNDATION

Remote working needs a new plan and 

timetable devised around shorter 

synchronous sessions with clear deadlines 

for asynchronous elements of the 

programme.
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Fixed slots in the weekly calendar give learners certainty and 

the foundations for planning their own use of time and make it 

easier for teachers to balance workload and safeguard 

personal wellbeing.

The time allocated for classes and meetings should be kept short –

much shorter than physical classes. 

This avoids cognitive overload on learners and also recognises the 

reality of online communications in a full schedule of different 

classes and subjects across the week.
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Adopting and adapting good 

instructional practice

Evidence-based principles of pedagogy, based on an understanding of cognitive 

processes in learning and the outcomes of research into effective teaching, hold 

good for online teaching too. 
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Good pedagogy is still good in remote 

learning. Rosenshine’s Principles of 

Instruction continue to set a framework for 

effective learning.

Dual coding makes your instructions more 

accessible to a wide range of learners. 

The 5W 2H analysis refers to asking the 

questions why, what, when, where and how, 

together with how and how much of a 

proposed activity. It can help to test for 

clarity.
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Module references:

Planning for teaching with technology

Delivering effective learning with technology 

Technology, personalisation and effective learning

https://enhance.etfoundation.co.uk/modules/2134/planning-for-teaching-with-technology
https://enhance.etfoundation.co.uk/modules/2137/delivering-effective-learning-with-technology
https://enhance.etfoundation.co.uk/modules/1061/technology-personalisation-and-effective-learning
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Model for Great Teaching – Professor Rob Coe
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Rosenshine’s Principles of Instruction or Professor Rob Coe’s more 

expansive recent Model of Great Teaching adapt readily to remote 

learning. They offer a systematic approach to teaching that identifies 

elements of practice that improve effectiveness. 

Rosenshine’s model can be sketched as: 

1. Review prior learning before moving on 

2. Deliver learning in small supported steps to avoid cognitive 

overload 

3. Question, prompt and engage learners actively 

4. Practice and consolidate learning 

The key role of asynchronous learning outside the classroom makes 

it particularly important to build learning activity around a sound 

framework of effective pedagogical practice. Learning is best 

delivered in small carefully sequenced steps of knowledge, 

scaffolded to ensure clarity of purpose, not overwhelmed by too 

much information at one time.  Review of previous learning and 

recall of knowledge are essential components of good pedagogy –

online and offline, remote and face-to-face – and should always 

feature in remote learning activities and events.

This applies to both synchronous and asynchronous learning 

activity.  

This evidence-based model has been created by Professor Rob Coe and colleagues 

after extensive research into what makes great teaching as part of an ongoing project 

called the Great Teaching Toolkit Evidence Review. 
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Question Possible forms it can take
Example:

Asking learners to find out how to get a bank loan for a business. 

Why What is the purpose of this exercise, what is this intended to 

achieve? 

Why do I want my learners to undertake this piece of research? Where does it fit in the 

curriculum? What benefits will it deliver to them?

What What are the elements? What particular aspects of a business loan do I want them to look at?

Who Who needs to be involved in this?
Is this an individual activity or group. What is my role(s) as teacher? Who else needs to 

be involved if it is to be successful?

When When will key events need to be done?
What are the timelines for this activity: when must it be created, start, run, complete 

and be assessed?

Where Where will be task take place? 
In the classroom and/ or outside – and if it is split between locations, what will happen 

in each?  Will it involve visits to banks or businesses, or internet research?

How
How will it be carried out? What skills and resources are required by learners to do this? What tools and apps will 

the learner use? How will I assess it?

How much How much time? What size will the output be?
How much time will learners need to do it within the deadline? How many words/ pages 

/ minutes of presentation?



TEACHING TIPMAKING LEARNING ACTIVITIES ENGAGING

☐ active not passive.

☐ short bites of learning to avoid overload.

☐ Varied – making use of different formats and technologies (Note: not constant novelty and change, but balanced, thoughtful variation).

☐ supported by positive teacher interventions including regular feedback, encouragement and guidance.

☐ sequential – one learning event follows on from another as knowledge and mastery of skills builds.
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HOW TO INDUCT LEARNERS GUIDE
How to prepare learners for remote working at the outset

If teachers want to ensure learner engagement, then it is important to make learning activities inherently engaging. This comes from 

applying good pedagogy and instructional practice to resources and learning opportunities that make good use of the affordances of 

technology.

The activities you create should be:

Module reference:

Managing learner progress and performance

https://enhance.etfoundation.co.uk/modules/2152/managing-learner-progress-and-performance
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Educational and cognitive research together give us some other good 

pointers to show how to attract and retain a learner’s attention and to 

structure effort.   

Two worth incorporating into your practice are:

Metacognition (the understanding of how we learn). This suggests that explaining 

what you are doing as you deliver an activity and role modelling your solution 

improves outcomes and attention.

Gamification of learning.  This applies the underlying science and techniques that 

make games engaging to serious learning purpose. Gamification motivates learners 

by introducing fundamental game elements such as reward, progression, 

competition, challenge and mastery into normal learning situations. 

EDUCATION & TRAINING FOUNDATION

Experience suggests that breaking learning 

down into short bites, is particularly 

important in remote learning – whether this 

is synchronous or asynchronous activity.

Shortening the learning cycle from 

launching an activity to assessing results or 

giving feedback makes learning activity and 

teacher interventions more effective.

Explain to learners how you would approach 

the problem at hand and role model it, 

talking through the stages as you go. This 

metacognitive strategy is one of the most 

effective interventions a teacher can make 

An understanding of gamification will give 

you insight into the deep-seated drivers of 

engagement with learning – even if you 

never use anything that looks like a game. 
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Module references:

Delivering effective learning with technology

Playful Learning 

Using games for learning 

https://enhance.etfoundation.co.uk/modules/2137/delivering-effective-learning-with-technology
https://enhance.etfoundation.co.uk/modules/1027/playful-learning
https://enhance.etfoundation.co.uk/modules/2121/using-games-for-learning
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Active learning, autonomy, 

collaboration and shared 

working

Active learning involves enabling the learner to acquire 

knowledge themselves. Stimulating curiosity and creativity helps 

to develop higher level skills and improve digital competence. 

This can be effective as part of a shared collaborative process 

with peers. 

Creating opportunities for students to work with others can help 

to create learner-centred teaching, learning and peer 

assessment in which the role of teachers is explicitly as a guide 

or coach. This might be supplemented by the contribution of 

other learners or professionals in workplaces. Collaboration 

develops skills of effective communication and shared practice. 
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Working collaboratively can have an especially positive impact on engagement in remote learning. 

Socialising is an important aspect of learning in normal conditions. Group and collaborative working can 

replicate this social contact in a productive learning relationship enabled by technology, whether through 

simple conversational chat, text and video conferencing or shared activity such as projects and online 

exhibitions. Others can be drawn into the learning circle through expert or employer critiquing of activity.

Well managed groups, with guidance and oversight from teachers, can be mutually supportive, providing, 

encouragement and motivation with discernible benefits for wellbeing. Formal collaborative groups can 

introduce activities such as peer review and assessment of work, shared research and output and form a 

single point of contact for teacher feedback and interventions.
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Module references:

Collaborative learning activities for online courses

Using technology to improve Peer Assessment

https://enhance.etfoundation.co.uk/modules/1013/collaborative-learning-activities-for-online-courses
https://enhance.etfoundation.co.uk/modules/2146/using-technology-to-improve-peer-assessment
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Make sure you know what devices your 

learners have available to them and their 

level of digital skills.
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Engagement, technology and digital 

skills

Remote learning depends wholly on digital technology. Without it, the context, 

possibilities and quality of engagement with learning is reduced. 

Learners need a minimum set of hardware (devices), software and apps and the 

digital skills to make the most of them. This should be established at induction and 

re-assessed as skills and confidence develop. 

Learning activity that demands technology that learners cannot access or calls for 

skills they do not possess will quickly demotivate and disengage. Consider ways 

you can tailor your learning solutions to ensure that no-one is left behind.

Module references:

Accommodating the learner’s digital context 

Accommodating different levels of digital skills 

Equitable access to digital technologies

https://enhance.etfoundation.co.uk/modules/1045/accommodating-the-learner-s-digital-context
https://enhance.etfoundation.co.uk/modules/1059/accommodating-different-levels-of-digital-skills
https://enhance.etfoundation.co.uk/modules/1042/equitable-access-to-digital-technologies
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Progress

Teachers need to ensure that engaged learning results in progress. 

We can measure engagement and learning activities, but we also need to know that the learning is effective and that 
learners are moving forward towards the end goal.

This involves: 

✓ planning, reviewing and agreeing goals and targets with groups and individual learners 

✓ delivering programmes of learning and support that will sustain progress 

✓ testing, assessment and measurement of progress 

✓ maintaining momentum - keeping learning going

✓ reviewing practice, finding and acting on opportunities for improvement and responding to learner outcomes and feedback

✓ developing learners’ autonomy in their choice of tools, content and method of working 

Module references:

Learner-led activity

Best tool for the job 

https://enhance.etfoundation.co.uk/modules/2120/learner-led-activity
https://enhance.etfoundation.co.uk/modules/2139/best-tool-for-the-job
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Planning and agreeing targets 

Using their existing planning tools and documentation to avoid confusion, teachers 

should revisit each learner’s goals and targets at the outset of remote working to 

reflect the differences between the classroom and remote working.

Learners will then know what is expected of them in the new circumstances. They 

can discuss options, make their own plans and agree what actions they need to 

take. Plans should be reviewed at regular intervals, outcomes recorded, and 

changes made as required.

This can be in an online face-to-face meeting or text. 

Be aware that there are safeguarding and personal security issues around one-to-

one face-to-face meetings online with learners that mean it may be best to have 

someone else sitting in. Check your organisation’s policy and guidelines on this. 

EDUCATION & TRAINING FOUNDATION

When meeting learners online the same 

rules of behaviour and concerns about 

personal security apply as offline. Check 

your institution’s policy and advice to staff 

and learners.
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Delivering programmes of learning and support that will sustain progress. 

Teachers need to structure online content in a way that guides learners in a logical and 

sequential way through a topic with clear scaffolds avoiding cognitive overload. Learners can 

see how previous learning underpins current tasks and will lead on to the next step.  

Progression activities must be aligned to the learning aim with clear and detailed instructions 

that will empower learners to work independently. Teachers can personalise learning 

through extension activities to stretch and challenge individuals and groups. 

Technology supports this by the access it gives to additional resources and the 

ability to direct learners along different pathways in response to the choices made or 

the answers given in quizzes and other tools.
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Module references:

Personalised learning pathways

Personalised learning pathways in practice

https://enhance.etfoundation.co.uk/modules/1053/personalised-learning-pathways
https://enhance.etfoundation.co.uk/modules/1057/personalised-learning-pathways-in-practice


TEACHING TIP

Managing Learner Engagement and Progress in remote working 

ENGAGEMENT AND PROGRESS

25

Personalisation can be facilitated by creating individual 

pathways for learners that set different tasks and relate 

learning and progress to individual needs and 

possibilities. 

It is problematic at scale unless you have a resource bank and 

systems in place to do it but can work by grouping learners of 

similar standing and comparable context. 
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The limitations of personalised learning

Module reference:

https://enhance.etfoundation.co.uk/modules/1017/the-limitations-of-personalised-learning
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Testing and measuring progress

Online formative and summative assessment tools and apps are amongst the 

simplest to learn and use, both in VLEs and other learning platforms and as 

freestanding products. They make it easy for teachers to set tests, record and store 

outcomes and give rapid feedback. A quick turnround of assessed work is essential 

in any learning context but has added significance when learners are cut off from 

classmates and the regular support and oversight of classroom-based learning. 
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There are great formative assessment tools 

and apps available that both measure and 

motivate progress. 

Find out what your colleagues use and 

recommend and check out the teaching 

example and further resources in this guide.
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Module references:

Formative assessment using quizzes

Using classroom response systems or online polling

How to improve feedback using audio and video

Using technology to improve Peer Assessment

Cutting feedback and response lead times

https://enhance.etfoundation.co.uk/modules/1016/formative-assessment-using-quizzes
https://enhance.etfoundation.co.uk/modules/1033/using-classroom-response-systems-or-online-polling
https://enhance.etfoundation.co.uk/modules/1015/how-to-improve-feedback-using-audio-and-video
https://enhance.etfoundation.co.uk/modules/2146/using-technology-to-improve-peer-assessment
https://enhance.etfoundation.co.uk/modules/2143/cutting-feedback-and-response-lead-times
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This will measure progress and facilitate it, allowing error and misdirected 

effort to be identified quickly and remedial action instigated. It will also 

encourage and reward success, helping to maintain momentum and forward 

progress. 

Identifying difficulties early ensures that learners do not get stuck, demotivated and 

stop. This is a major cause of early drop out in all forms of education, including and 

perhaps particularly wholly online and remote learning. If learning stalls, it can be 

hard for a learner to get going again. The context of remote learning, during which it 

is easy to feel isolated and abandoned or to hide, adds to the importance of regular 

testing to target quick and supportive intervention, reassurance and encouragement.   

Recognising, encouraging and rewarding success always inspires further progress. 

This too can be reinforced by consciously building elements of gamification into 

learning and testing – utilising the psychological insights of games creators into 

what motivates and drives engagement, progress and achievement. 

EDUCATION & TRAINING FOUNDATION

Think about how you could introduce 

elements of gamification into your remote 

learning activity and testing: challenge, 

competition, increasing levels of skill, 

mastery and reward.
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Module references:

Using games for learning

Playful learning 

https://enhance.etfoundation.co.uk/modules/2121/using-games-for-learning
https://enhance.etfoundation.co.uk/modules/1027/playful-learning
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Another productive area to explore when encouraging learners to move 

forward in their learning, is to engage their creativity. Teachers can unlock 

learners’ enthusiasm by encouraging them to identify and use new and 

imaginative ways to present evidence, show progress and demonstrate 

understanding and skills. 

Teachers too can offer feedback in different ways, though voice, video screen 

capture, text, annotated images, emojis and links.

Teachers need to ensure that learners have the capabilities to produce content in 

these different formats and that they are encouraged to find and select digital tools 

that they want to use to create content.  

This does not mean overloading learners with novelty or constantly sending them off 

in search of the latest gizmo, gadget or trick. Simple is good. Familiar tools and 

apps all have the capacity to be used with creativity.    
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Don’t stick with straightforward text 

responses and reports to tasks and 

assignments from learners. Encourage them 

to make full use of digital media such as 

video, images and audio files - and use 

these tools in your feedback.
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Remote working and timelines

A switch to remote working during the academic year, when 

learners and teachers have already established relationships and 

ways of work, is different from one at the beginning of the year 

where all learners are new to the context. Conditions such as 

social distancing, restrictions on the use of estate and facilities, 

split attendance patterns around smaller groups, create a new 

and untested challenge. 

The general principles of good practice for remote working 

continue to hold true, but there is the opportunity to build a 

sharper focus on blended learning which is driven by: 

✓ What can only be carried out on-site (laboratories, heavy 

machinery, vocational capital equipment)

✓ What is best done in person (dramatic performances, 

ensemble musical performances) 

✓ What can be done online 

✓ What is best done online 
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1. It is essential to use a wide range of records, tools and practice to monitor and measure 

engagement during remote working. 

2. Bringing technology together with evidence-based models of good pedagogical practice can 

facilitate effective, engaged learning.

3. Learning must be reviewed planned and managed to deal with the context, challenges and 

opportunities for remote working to ensure that it delivers progress and achievement of goals 

and targets.

4. Remote learning challenges educational practice, but the technology available for 

communication, teaching, learning and assessment can deliver great outcomes and 

experiences for learners and teachers. 
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Name Description Link

Aft.org Barak Rosenshine’s original paper. Principles of Instruction: research-based strategies that all 

teachers should know.

https://www.aft.org/sites/default/files/periodicals

/Rosenshine.pdf

Apple About collaboration for Pages, Numbers and Keynote. Official Apple support guide to 

collaboration 

https://support.apple.com/en-

gb/HT206181#:~:text=Sign%20in%20to%20iCl

oud%20on,for%20Pages%2C%20Numbers%2

0and%20Keynote.&text=With%20the%20docu

ment%20open%2C%20tap,button%20%2C%2

0then%20tap%20Add%20People.

Edcause Thought provoking piece on the differences between, and journey out of, emergency remote 

teaching to effective and sustainable online learning  

https://er.educause.edu/articles/2020/3/the-

difference-between-emergency-remote-

teaching-and-online-learning

EdTech Demonstrator EdTech Demonstrator programme resource: various insightful video presentations 

contributions from schools and colleges around preparing for ongoing remote learning and for 

a mix of restricted attendance paired with remote learning 

https://edtech-

demonstrator.lgfl.net/programme-

activity/preparing-for-a-successful-september

ETF The Enhance EdTech micromodules are referenced throughout this guide, with a significant 

number identified as offering information, examples and further resources around the 

particular topics. When complete there will be over 150 modules covering the Digital Teaching 

Professional Framework (DTPF). 

https://enhance.etfoundation.co.uk/

Flipgrid An easy to use tool for recoding or uploading videos to share with a group. Learners can 

record their responses, time limited by the teacher, and comment on others. 

https://info.flipgrid.com/

Google 10 G Suite tips to work with remote teams https://support.google.com/a/users/answer/930

5987
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https://www.aft.org/sites/default/files/periodicals/Rosenshine.pdf
https://support.apple.com/en-gb/HT206181#:~:text=Sign%20in%20to%20iCloud%20on,for%20Pages%2C%20Numbers%20and%20Keynote.&text=With%20the%20document%20open%2C%20tap,button%20%2C%20then%20tap%20Add%20People.
https://er.educause.edu/articles/2020/3/the-difference-between-emergency-remote-teaching-and-online-learning
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https://support.google.com/a/users/answer/9305987
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Name Description Link

Google How to make real time comments in shared documents for Google Docs Office 365 https://support.google.com/a/users/answer/930

5987

Heart of Worcestershire 

College 

An excellent checklist from Heart of Worcestershire College as part of the EdTEch

Demonstrator Schools and Colleges programme. Preparing for return to learning: Sept 2020 

Advancing FE EdTech and Blended Learning. 

https://drive.google.com/file/d/1hHNuN-

CQ1sgEvkNbOXfBkEK6tOLLOvB7/view

Kahoot Really good introduction to using Kahoot with learners https://kahoot.com/

Litalgamation Insightful thought piece by FE teacher Hannah Tyreman  https://litalgamation.co.uk/2020/06/25/on-

connection-and-learning-in-this-strange-

world/#more-17798

Microsoft Real time collaboration in Office 365. Good, short how-to video https://support.microsoft.com/en-

us/office/video-share-documents-in-microsoft-

365-1438f676-ee5c-40cb-a1f3-f814e649d2ea

Microsoft Comments and collaboration in Office 365 https://support.microsoft.com/en-

us/office/collaborate-with-comments-in-office-

365-32865e98-1fbd-4d69-9a16-28e877873271

Microsoft Microsoft’s guide to OneNote https://www.microsoft.com/en-gb/microsoft-

365/onenote/digital-note-taking-

app?ms.url=onenotecom&rtc=1

Microsoft Microsoft’s introduction and guide to Yammer https://www.microsoft.com/en-gb/microsoft-

365/yammer/yammer-overview
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Name Description Link

Socrative An introduction to Socrative with video guide and examples of use https://www.socrative.com/

Teach Thought An article giving 12 examples of using gamification in the classroom by Teach Thought https://www.teachthought.com/the-future-of-

learning/12-examples-of-gamification-in-the-

classroom/

The Great Teaching 

Toolkit 

The Great Teaching Toolkit – an evidence- based model of pedagogy that holds good for any 

way of teaching, see particularly the Executive Summary pp5-6 and the detailed explanation 

of the model, pp17- 40. Illustrations of the model, including posters can be found here.

https://www.greatteaching.com/

YouTube Short introduction video to Classkick by the software company. https://www.youtube.com/watch?v=HvSxM9Kp

TDE

YouTube Video by a practicing teacher about using Classkick - as used by business tutor Katie in the 

example. 

https://www.youtube.com/watch?v=4kireFJUw4
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